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Customized Training Solutions 
 
In addition to the Training Solutions outlined on this site, our clients continually entrust us to 
develop additional customized solutions for their organizations.  As a solution based provider, 
we excel at getting to know your business, and learning what it takes to achieve the desired 
results. 
 
In the past few years, we have developed competency models, performance management 
systems, succession planning models, call centre training and more. 
 
Graff Retail will drive a thorough research and design process that gets to the heart of your 
challenges, issues and company culture.  The expert retailers at Graff will create a solution that 
is right for you, a solution guaranteed to produce measurable results. 
 
Speak to a Graff Expert (click on link to pop up live assistance request box – first/last name, 
company name, title, number of stores, phone number, email, “please let us know how we can 
help and a Graff representative will get back to you shortly” free flow field and include Mon – 
Fri 9am to 5pm EST) 
 
 


